
 

.                                             TTS Fire & Security Ltd. 
Unit D12  
Harlow Seedbed Business Centre 
The Pinnacles 
Harlow 
Essex 
CM19 5AF 

 
Tel 44  (0)1279  429029 
Fax44  (0)870 138 5955 

 
Maintenance Contract Form 

 
 
Dear Sir/ Madam, 
 
Due to our expanding contract agreements we have decided to improve our 
procedure for renewing annual maintenance contracts.  
 
As of the 1st March 2001 we will be running an automatic renewal system where we 
will no longer be sending annual written renewal contracts. This will presume your 
contract is “on going”. 
 
We will automatically visit the site within mutually agreed dates and maintain your 
system until an official written cancellation is received from you or us, to terminate 
this agreement, in which case at least 30 days notice prior to the next due 
maintenance visit will be required. 
 
No upfront payments will be necessary, as we will invoice works after each visit. This 
is based on a standard agreed fee plus parts if required. Other than this change your 
maintenance contract remains the same (where a contract is already in force) and 
any price adjustments will be issued in advance in writing.  
 
We hope you agree that this procedure is a far more efficient way to continue. If 
however you need to issue an order number on an annual basis please let us know 
so that we can send you a reminder nearer the time. 
 
Please print this form and fill in the details required below. Then sign, date and return 
to our address as shown above. 
 
 
 
 
 
 



 
Basic Maintenance Fee per visit £______________excluding VAT 
 
Type / Make of system to be maintained___________________________________ 
 
(Please telephone 01279 429029 to check your current cost per visit if not known) 
 
Number of visits per year  (normally 4 to meet BS5839 requirements)____________ 
 
Your Full Name:______________________________________________________ 
 
Company or Establishment_____________________________________________ 
 
Address of alarm system to be maintained_________________________________ 
         

  _________________________________ 
 
  _________________________________ 
 

        _________________________________ 
 
      Post Code__________________________ 
 

Site Contact Name___________________ 
 

      Site Telephone Number_______________ 
 
 
 
Your order No.( If applicable. )___________________ 
 
Invoice details (if different from above) 
 

Invoicing Address____________________________________ 
 

        _________________________________ 
 

  _________________________________ 
 

        _________________________________ 
 
      Post Code__________________________ 
 

Accounts Contact Name_______________ 
 

      Accounts Telephone No_______________ 
 



 
Maintaining your system to B.S. 5839 split into (   ) visits per annum, will comprise of the 
following:- 
 
Periodic Service for Equipment 
 
1.  Operate a minimum 50% of break glass manual alarm unit or detection device under                          
normal power conditions.  
2.  Operate one break glass alarm unit or detection device on standby power conditions. 
3.  Sound all audible alarms and check audibility. (If allowable)  
4.  Check one detection zone for correct fault signaling. 
5.  Check one output zone for correct fault signaling.  
6.  Check operation of all panel controls and lamps and LED’s, and replace as necessary. 
7.  Visually check operation of all remote and repeat indicator panels. 
8.  Check operation of all auxiliary relays. 
9.  Check battery voltage, charge current and storage capacity under load conditions.  
10. Entries in the logbook should be checked and action taken as necessary.  
11. Record service in logbook.  



 
Annual Service for Equipment  - In addition to the above: - 
 
1.  Check all audible alarm line outputs for correct volts. 
2.  Examine all control unit-wiring connections for security. 
3.  Test all relays for operation. 
4.  Check all remote and repeater units for correct response. 
5.  Visually inspect the installed system, to ensure all cable fittings and equipment are 
secure, undamaged and adequately protected, and note any changes, additions, or 
deletions either to the system or building that may affect correct operation of the fire alarm            
system.    
 
Any equipment found to be defective and/or requiring replacement during the maintenance 
visit, will be chargeable (subject to availability). 
Large quantity battery changes are not included within the scope of this maintenance and 
would require additional visit(s) at our normal day rate although it is usually possible to 
change a small number of batteries as part of this maintenance.  This is to keep the cost of 
the maintenance down to a minimum, as battery changes are not an annual requirement. 
 
This 'Standard Maintenance' does not include any call-outs. These will be charged at the 
standard rates below. However, where an agreement is in operation you will benefit from a 
much faster response time compared to others not under contract. 
 
Our normal day rate (during normal office hours)    £295.00  + VAT   
Our hourly rate (7 a.m. to 7 p.m.) is:      £40.00    + VAT 
Our hourly rate (7 p.m. to 7 a.m.) Inc. Week-ends & Bank Holidays is: £48.95    + VAT 
 
EMERGENCY CALL-OUT   (Details available on request.) 
 
Please note:- Low batteries, tampers, localized faults etc. do not constitute an emergency 
and thus we will respond as a routine call only. Routine calls require fax details of the 
fault/problem to our office. If this fax reaches our office during a normal office day before 
10.00 am, than every effort will be made to attend site on the same day, or within 3 working 
days.   
 
Total of (  ) visits per annum   Total excl. VAT  £_________ 
 
Important note:- these prices exclude all parts. 
 
Dates to be mutually agreed for all maintenance visits 
 
Payment to be made after each visit, payable upon receipt of invoice (strictly 30 days net)  
 
ttswebmaint 



 


